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Internet Commerce Engine 5

Introducing Internet Commerce Engine 5, is
the complete eCommerce Solution that offers both
front and back end management, which covers
the complete workflow process, all in one complete
package.

Managing an eCommerce site can be both complex
and time consuming, but with Internet Commerce
Engine 5, you have all the tools needed to make it
fast and simple.

Focused on automation, Internet Commerce Engine
5 streamlines the entire workflow process from start
to finish, keeping your business organized and ac-
curate throughout the entire sales process.

Our back end processor called Site Administrator, is a
web based GUI solution that handles the printing of
fulfillment and shipping tickets, complete payment
processing, and report generators to keep track of
sales with the click of a mouse.

CRM handles messages from customers that require
anwsering, and collects email addresses for later use.

Originally designed and modeled after HSI, Micros
or Aloha’s POS Systems for restaurants, we bring the
same power of those systems to eCommerce.

In Addition, Site Administrator handles and manages
your product pricing and inventory, Shipping op-

The right technology is key to selecting
your first eCommerce Solution. In general, the first
technology you select will most likely be used over
the lifetime of your eCommerce business.

Internet Commerce Engine 5 was designed and built
to work with reliable Microsoft technology, making
it easy to setup and maintain on a daily basis. It uses
Microsoft’s ASP.net framework 3.5, and is an object
oriented product.

Native Support for Microsoft SQL Server® and Ex-
change Server® are built-in, allowing for easy integra-
tion and system setup.

Sales Messenger will send you a message
to your phone, or email account alerting you that an
order has been placed, and that action is required.

Workflow Automation is a streamlined
workflow process that ensures both order and ship-
ping organization with accuracy on a daily basis. The
Order Scoreboard will give you a quick glance look at
the fulfillment queue, in which you can print fulfill-
ment tickets directly to the warehouse. When order
fulfillment is complete, then the order is sent to the
shipping department. After packaging, the shipping
information is entered back into the system, and an
email is sent the customer notifying them that there
order is ready to ship.

Blind Shipments are the new trend in todays
market. Many merchants now have product shipped
directly from the manufacture or distrubutor to the
customer using the merchants name and address.
Our workflow process integrates tightly with blind
shipment vendors.

Package Heuristics are built-in to the
ship rate calculator, in which we can calculate
the mass of the entire order, and break it up
into multiple package units for rate submis-
sion, for super accurate shipping rate results.
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Windows
Server System

Small Business Edition 2003 and up
Standard Edition 2003 and up
Enterprise Edition 2003 and up

SQL Server® 2008 RC2 Advanced Edition

Exchange Server® 2003 and up
Small Business, Standard and Enterprise Editions
Any SMTP Mail Service



Simple, Accurate, Effective

Product DISplay Featuresarean impor-
tant factor to a successful eCommerce site, especially

on the front end. Internet Commerce Engine 5 contains
many new features to help sell your products, services
and ideas. This is a multi-media rich program that con-
tains support for multiple product image views, and digi-
tal movies that can be attached or assigned to products
on an individual basis.

With the availability of many consumer cameras that
have both picture and movie capabilities, it's easy to cre-
ate your own media-rich library of content, for use with
Internet Commerce Engine 5. Uploading media content
is easy using the Site Administrator Program. Select the
media file of choice, and click upload, where Site Admin-
istrator will automatically adjust the size of both images
and movies to fit in the required space.

Payment Processi NQJ is a breeze, because we
support over 30 IP Payment Gateways and merchant pro-
cessors for Credit Card Transactions. All personal data is
protected by strong encryption, and the program is 99%
PCl Compliant, pending final PCl Certification.

Choose between Automatic Payment Capture or Manual
Payment Capture, with Batch Settlement processing. Site
Administrator offers full credit card processing with voids,
manual tip charge, refunds and batch settlements.

Real time Shlp rates from our nations top 3
shipping companies are built-in to Internet Commerce
Engine 5, with support for LTL freight via Freightquote.
com. Shipping rates can change on a daily basis, mostly
going up and rarely coming down. Real Time Ship Rates
will keep your company in sync automatically with rates,
and give your customers the flexibility they need to cus-
tomize their shipping options. Supports Flat-Fee as well.

We support shipping to the US, Canada, Mexico, Puerto
Rico, in US Dollars.

Adobe PDF's arean important aspect to the
internet for generating paperwork such as invoices

and reports. Rest Assure, that we support the portable
document format, by teaming up with ceTE Software

and the use of Dynamic PDF Generator. Every aspect of
paperwork needed has PDF capabilities, in which Internet
Commerce Engine 5 will generate a great looking, well
formatted PDF on the fly.

Site Administrator has taken the management
of your eCommerce site to a whole new level, offering a
GUI based collection of programs that will help you with
your daily tasks with just the click of a mouse.

Every aspect of program operation is available through
this unique program. Program Setup is a breeze with the
use of our Setup Tools and discovery wizards.

Full Credit Card Processing, Product and Media Manage-

ment is always available. Generate End of Day, and a vari-
ety of other reports with our Report Generator, will make
clean crisp Adobe PDF’s on the fly., for easy printing.

Daily Store Tasks

Chock Messages

Technical Information

IP Payment Gateways and Merchant Processors
Authorize.net® Certified Solution + 21 Private Labels
SecureNet® Certified Solution

Orbital Salem is available as a module

Real-time Shipping Rates

FedEx® Certified Solution Provider
DHL® Certified Solution Provider
UPS® Certification Pending Approval

SSL Encryption Support
Automatic SSL Shifting between Secure and Non Secure
pages are built-in to the program.

Data Encryption Support
128 or 256 bit Triple AES Encryption of Personal Data
128 bit Triple DES Encryption for URL Strings



Internet Commerce Engine

Is a simple to use, easy to understand, powerful and
reliable eCommerce Solution that is designed to work
with Microsoft Windows Server®

checkoyg

It's intuitive GUI and Automated Workflow Process will
give your business fast accurate order processing, on a
daily basis. Never miss an order again with ICES5.

Huntington Beach CA 92648 US

ice conmmerce Sales: 657- 203-2340

www.ice5commerce.com

Automated Workflow Process




